LIMITED

FIVE YEAR

WARRANTY

ACOUSTIC VIOLINS, VIOLAS, AND CELLOS

Thank you for selecting a Yamaha product. YAMAHA products are designed and manufictased to provide a high level of defect-free performance. Yamaha Cotporation of America
(“YAMAHA") is proud of the experience and craftsmanship that goes into each and every YAMAHA product. YAMAHA selfs its products through a network of reputable, specially suthorized
dealers and & pleased o offér you, the Original Owmer, the following Limited Warranty, which applies only to products that have been {) directly puschased from its authorized deafers in the
fifty states of the USA and Districr of Columbia (the “Warranted Area”) and (2) used exelusively in the Warranted Area. YAMAHA suggests that you read the Limited Warraney thoroughly,
and invites you to consact your authorized YAMAHA dealer or YAMAFA Customer Service if you have any questions,

/

As the leader in manufacturing,
instrument design and service,
Yamaha is committed to the highest
quality in the industry. With the most

\durable, most consistent product

YAMAHA—-COMMITTED TO THE HIGHEST QUALITY.

~

available, we're offering a new 5-year
warranty on ALL Yamaha Band
& Orchestral instrument products,
Long after everyone else has come

and gone, Yamaha stands the test of time. /

COVERAGE: YAMAHA warrants all parts of every new YAMAHA acoustic violin, viola
and cello {except for strings, pegs, bow hair and the wil adjuster) w be free from defects in
materials or workmanship for five years fiom the date of purchase by o for the Original
COwner; YAMAHA warrants the body of the products covered by this wareanty to be free from
cracks for one year from the dave of purchase by or for the Original Cwmer, YAMAHA will,
at its option, repair or replace the product coverad by this warranty if it becomes defective,
malfunctions or otherwise fails 1o conform with this warranty under normal use and service
duting the term of this warranty, without charge for labor er materials, Repairs may be
performed using new of refutbished parts thar meet or exceed YAMAHA specifications
for new parts, I YAMAFA elects to replace the product, the replacement may be a
recondisioned unit. Youwill be responsible for any initial shipping charpes if the product must
be shipped for warranty service. However, YAMAHA will pay the retun shipping chasges to
any destination within the USA if the repairs ase covered by the warranty. This warranty does
not cover (a) damage, deterioration: or ralfuncrion resulting from accident, negligence, misuse,
abuse, improper installation or operation. or failure 1o follow inswructions according to any
Owner's Manual for his product; any shipment of the product {claims must be presented 10
the carrier); repair or arrempred repair by anyone other than YAMAHA or an authorized
YAMAHA Service Center; (b) any unit which has been altered or on which the serial number
has been defaced, modified or removed; () noreat wear and any periodic mainsenance; (d)
deterioration due to perspiration, cotrosive atmosphere or other external causes such as
extremes in temperature of huridity; (¢) damages aaibutzble ro hightning damage or acs of
God, ‘or (f) sings, pegs, bow hair, and the tail adiuster. Any evidence of alierzdion, erasing or
forgery of proof-of-purchase docutnents will cause this warranty to be void.  This warranty
covers erly the Original Owner and i not mansferable.

IN ORDER TO OBTAIN WARRANTY SERVICE: Warranty service will only
be provided for defective products within the Warranted Area. Contact your local authorized
YAMAHA desder who wifl advise you of the procedures to be followed. Tf this is not success-
ful, coneact YAMATIA at the address, telephone number or website shown below. YAMAHA,
may request that you send the defective product to a Jocal authorized YAMAFA Servicer or

authorize remen of the defective product to YAMAHA for repair. If you are uncerin as w
whether a dealer has been authorized by YAMAHA, please contace YAMAHA's Service
Deepantrment ar the number shown below, or check Yamaha's website at wiww, Yamsha.con.
Product(s) shipped for service should be packed securely and must be accompanied by a
detatled explanation of the problem(s) requiring service, together with the originat or a
machine reproduction of the bill of sale or other dated, proof-ef-purchase document
describing the product, a5 evidence of warranty coverage.  Should ahy product submitted for
warranty service be found ineligible therefore, an estimate of repair cost will be fumished and
the repair will be accomplished only if requested by you and upon receipt of payment or
acceptable arrangemens for payment.

LIMITATION OF IMPLIED WARRANTIES AND EXCLUSION OF
DAMAGES: ANY IMPLIED WARRANTIES, INCLUDING WARRANTIES
OF MERCHANTABILITY AN FITNESS FOR A PARTICULAR PURPOSE
SHALL BE LIMITED IN DURATION TO THE APPLICABLE PERIOD OF
TIME SET FORTH ABOVE. YAMAHA SHALL NOT BE RESPONSIBLE FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR DAMAGES BASED
UPON INCONVENIENCE, LOSS OF USE, DAMAGE TO ANY OTHER
EQUIPMENT OR OTHER ITEMS AT THE SITE OF USE OR INTERRUPTION
OF PERFORMANCES OR ANY CONSEQUENCES THEREOF, YAMAHA'S
LIABILITY FOR ANY DEFECTIVE PRODUCT 1§ LIMITED TO REPAIR OR
REPLACEMENT OF THE PRODUCT, AT YAMAHA'S OPTION. SOME
STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. This Warranty
gives you specific fegal rights, and you may also have other rights which vary from
state to siate, This is the only express warranty applicable to the Product specified
herein; Yamaha neither assumes nor authorizes anyone to assume for it any other
expless warmanty.

ifyou have any questions about service received or if you need assistance in locadng an authorized YAMAHA Servicer, please contact:

& YAMAHA

CUSTOMER SERVICE, Yamaha Corporation &f Arserica, 3445 East Paris Avenue, 5.E., Grand Rapids, Michigan 495120899, (800) 940-6606 www yamaha.com
Do not return any product to the above address without 4 written Return Anthorization issued by YAMAHA.
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