
 

 
Certain types of products are considered non-serviceable. Yamaha offers an exchange program for these 
non-serviceable products provided they are covered by warranty. Models that fall under this category are on 
the list below.  
 
 

Installation Speakers Electronic Drums Mixers  Speakers 

NS-AW150 DD75 AG03 NS-333 

NS-AW190 DT-50K AG06 NS-555 

NS-AW194 DT-50S MG06 NS-6490 

NS-AW294 HH40 MG06X NS-777 

NS-AW350 HH65 MG10 NS-AP1405 

NS-AW390 KP65 MG10XU NS-AP2600 

NS-AW392 KU100 UR12 NS-AP6505 

NS-AW592 PCY100 UR22 NS-AP7800 

NS-IC400 PCY135 UR242 NS-B210 

NS-IC600  PCY155 
 

NS-B310 

NS-IC800  PCY95AT Portable Keyboards NS-BP182 

NS-IW280C RHH135 EZ220 NS-BP400 

NS-IW360C TP70 NP12 NS-C210 

NS-IW470 TP70S PSSA50 NS-C444 

NS-IW480C XP70 PSSE30 NS-F150 

NS-IW560C XP80 PSSF30 NS-F210 

NS-IW660 
 

PSRE263 NS-NSW100 

NS-IW760 Headphones PSRE360 NS-P150 

NS-IW960 CM500 PSRE363 NS-P20  
EPH-100 PSRF51 NS-P40 

Blu-Ray Players EPH-20 YPT255 NS-PA120 

BD-A1060 EPH-30  NS-PA40 

BD-S681 EPH-50 Soundbars NS-PB120  
EPH-C200 ATS-1080 NS-PZ40 

Desktop Audio EPH-M100 ATS-2070 NS-SP1800 

MCR-B020 EPH-M200 ATS-4080 NS-SW100 

NX-50 HPH-100 YAS-108 NS-SW200 

NX-B55 HPH-150 YAS-109 NS-SW210 

TSX-B72 HPH-200 YAS-207 YST-FSW150 

WX-010 HPH-50 YAS-209 YST-SW012 

WX-021 HPH-M82 YAS-408 YST-SW0122 

WX-030 HPH-MT5  YST-SW150  
HPH-MT7  YST-SW215  
HPH-MT8 

 
YST-SW216  

HPH-PRO300 
 

YST-SW315  
HPH-PRO400 

  

 
 

  

 
 
 

 
To arrange for exchange please contact Yamaha Customer Support 

https://usa.yamaha.com/support/contacts/index.html 
 
 
*Please have the following information available for the support representative: 
 

• Sales receipt  

• A photo of the serial number 

• Current mailing address. 
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